


















Purpose of Standards 
 Identifying UD compared to regulatory compliance  

 Recognize achievement of UD goals 

 Benchmarking – establish levels of performance 

 Clarify benefits for adoption by business and government 
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Conceptual Framework 

 Business Case for Standards  
 Emotional impact - a seamless consumer experience 

 
 Innovation -  new and interesting experiences to the public, 

higher rate of return visitors 
 

 Investing in social capital - goodwill to the community 
creates a social branding opportunity 

 
 Market broadening - new opportunities to address the 

diversity of the population 
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 Business Case for Standards  
 Lowering renovation costs - pro-active response to trends 

and building in flexibility 
 

 Reducing operating costs - attracting and retaining 
workforce, lower accident rates, lower health care costs 

 
 Increased productivity  -  reduces burden of customer 

assistance, facilitates customer service, reduces errors  
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 Voluntary guidance standards   

 Complement rather than replace existing accessibility standards 

 Easier to use than regulations 

 Ease of use in certification 
Accommodating to different type of projects 

Recognize achievement regardless of level of economic 
development 

Support a continuous improvement process  
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Standards Development Process 

Standards Committee 
 Starting with Commercial buildings 

 Voluntary participation 

 Balanced across interest groups 

 Using due process procedures developed by the American 
National Standards Institute (ANSI) 
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Consensus Process 
Guideline: Handrails designed to prevent falls. 

Strategies: 
 Railings at multiple heights (for adult and children)  
 Where there are large crowds expected, intermediate 

railing to separate traffic steams on stairways with two 
directional traffic 

 Handrails evenly illuminated  
 Photoluminescent striping or integrated lighting highlights 

railings 
 Railing shape provides grip that facilitates grasping when 

falling 
 Tactile cues on rails indicate upcoming landing 

Standards Development Process (Example) 
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Consensus Process 
Guideline: Spatial organization of the building reduces 
conflicts in neighboring uses.   

Standards Development Process 

Strategies: 
 Flexible spaces that can be customized to accommodate 

a range of events or activities 
 Spaces for noisy activities located where they will not 

disrupt use of  spaces for quiet activities 
 Direct access to adjacent  exterior space for related 

outdoor events   
 Spaces for social interaction located strategically at 

points of frequent use by occupants (e.g. water fountain, 
vending area, kitchen, mailboxes) to reduce undesirable 
socialization in other areas 
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 Basic design data organized 
by Goals of UD 
 

 In a form that is easily applied 
to design  
 

 Reference research literature 
available on Internet 
 

 Gradual expansion and 
improvement of knowledge 
base 
 

Technical Resources 
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 An interactive website will be used to apply for certification 
 Two level certification   

 Self certification 

 Audited certification 
 

 

 

Certification Process 
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Early Adopters of UD Standards 

University at Buffalo’s Greiner Hall 
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Early Adopters of UD Standards 

Syracuse University’s College of Law Dineen Hall 
 

 

Gluckman Mayner Architects 
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Contact Information 

Global Universal Design Commission, Inc. 
P.O. Box 6801 

Syracuse, New York 13217, USA 
Tel: 1-315-442-0139 Fax: 1-315-442-0154 
Email:  info@globaluniversaldesign.org 
Website: www.globaluniversaldesign.org  
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